
CONSISTENCY:  No matter what the size or location of the project, 
stakeholders can take comfort knowing that all On Side branches use the same 
processes, protocols and pricing so your expectations are consistently met.

TECHNOLOGY ENGAGEMENT:  On Side continually invests and develops 
new technology processes that involve video, 3D imagery, drones, apps, GPS 
tracking and our own proprietary software system called MyClaims. Data and 
imagery is uploaded from our field staff via mobile technology to allow for real 
time accessibility by stakeholders anytime, anywhere.

DEPTH OF RESOURCES:  All On Side branches use and share resources, 
protocols and pricing so you can always know what to expect. We are over 
1,200 people strong, operating thousands of pieces of equipment daily. At a 
moment’s notice, we can also engage our two dedicated catastrophe trailers 
that contain a full inventory of drying equipment.

TIMING AND TURNAROUND:  Our 24/7 live Contact Centre responds within 
moments of a request being received. Our in-house agents are knowledgeable 
and customer service focused. They set up files, dispatch technicians or answer 
inquiries for staff and clients around the clock. No matter what city or province 
the project resides, we are on your side and ready to serve.

CALL DAY OR NIGHT 1-855-473-5956 or email contactus@onside.ca
Learn more about On Side Restoration at www.onside.ca

REDUCE DOWNTIME!  WE GET PROPERTIES BACK TO PRE-LOSS CONDITION QUICKLY AND WITH NO SURPRISES!

Our expert Commercial Project Managers understand the urgency and potential complexities that may arise when dealing 
with commercial properties. We leverage proprietary software, 3D technology and video procedures to quickly get clients 
back to business, with many seeing value within just 24 hours.

ENGAGE OUR SERVICES AND GET BACK TO WORK.

COMMERCIAL PROPERTY RESTORATION

ON YOUR SIDE,  
WITH FAST & EFFECTIVE SERVICE.

With branches Nationally, we respond 24/7 to all types of losses. Whether you have a 
small unit, large scale industrial, experience vandalism or a catastrophic natural disaster, 
On Side is at your service.

OUR SERVICES:

 √ Fire, flood & mould damage mitigation,  
 remediation & restoration

 √ Weather damage response & repair

 √ Biohazard Decontamination including  
 Coronavirus

 √ Hazardous material containment &   
 elimination

 √ Smoke & odour control, purification and  
 air washing

 √ Art and electronics restoration

 √ Asbestos testing & abatement 

 √ Trauma scene clean-up

 √ Board-ups

 √ Building envelope & water ingress   
 assessment

 √ Contents: pack-out, cleaning & storage

 √ Vandalism 


